OTYET

IenTpnbl rocycayr MoCKBbI: MTOTH PA0OThI

BbbIJIO
S5 Jer Hazad IEHTpPHl rocyciayr MockBbl mpunuii Ha cMeHy 1200 npueMHBIM
pa3IMYHBIX OpPraHoOB BIJIACTU. Torga 3a pPENIEHHEM OJHOW >KU3HEHHOW CHUTYyallud
MPUXOUIOCH €XaTh B HECKOJIBKO O(HCOB, PACIIOIOKEHHBIX 3a4acTyI0 B Pa3HBIX YaCTIX
ropoja.

JIMJJEPBI B MUPE

N Bot, cnycts 5 7er, cormacHo uccineaoBannio PWC MockBa Bouia B TpPOMKY
JIUIEPOB 110 TAKUM IOKa3aTeasiM pPa3BUTUS LIEHTPOB Trocyciyr kKak JlocTymHOCTb,
KomdopTHOoCTs M YmnpasiieHHe ovepeAsiMM, a TaKXKe oOKa3anach aOCOJIIOTHBIM
JUAEPOM MO Y CTAHOBJICHHIO IMAJIOra ¢ nocetutessiMu. [Ipu 3ToM crucreme HEHTpOB
rocyciyr B MockBe Bcero 5 Jer, B TO BpeMs Kak B CpPaBHUBAEMbIX MHMPOBBIX
CTOJIMIAX, 3aHUMAIOIINX BBICOKME MECTa B PEUTUHIE, HA PAa3BUTHE LIEHTPOB IOCYCIIYT
YXOAWJIO He MeHee IeCsATKA, & TO U HECKOJIBKUX JECSITKOB JIeT.

JOCTVYIIHOCTD

3a 3TOT NEePUO Mbl YBEIUYHUIN KOJUYECTBO YCIIYT, IPEIOCTABISIEMBIX B OJHOM TOYKE,
no 170. Tlpuyem 98% u3 HUX UX JKUTEIb MOXKET MOJIYYUTH B JIIOOOM LIEHTpe, BHE
3aBUCUMOCTH OT Me€CTa MpONUCKH. VICKiIo4eHrue M3 3TOro npaBuia CETOIHS
COCTABJISIFOT TOJBKO 3 YCIYTH MUTPALIMOHHOM CITY>KOBI.

Bce Ooubliie MOCKBUYEH C IOBEpHEM MPUXOJAT B LEHTPHI rocyciyr. OHU 3HAIOT, YTO
3JIeCh UX BCTPETAT C YNBIOKOM M 3a00TOH, MOMOTYT PEHIMTh JaXKe CaMble TPYIHBIE
BOIpoOChl. Tak, KasKAbIi JAeHb B HAII HEHTPbI «Mou TOKYMEHTh» oOpamiaercs: 0ojiee
70 ThICSIY TOPOXKaH, TOTJIa KaK T'OJ] Ha3aj] — MOCETUTENEH B IeHb ObLIIO 0KOJI0 50 ThICSY.
ExemecssuHblii mMoKa3aTejib COOTBETCTBEHHO Bbipoc ¢ 1 munH g0 1,6 MmaH. A
KOJINYECTBO OKOH ITpueMa yBeanuuiocs 10 S000.

Kpome Toro MockBa - eIMHCTBEHHBbIH IOPoOJ B MHUPe, T7I€ LEHTPbI TOCYCIyT (ceryac
ux 127) paborarot 6e3 BeIxoHbIX 7 qHei B Heaemto ¢ 8.00 g0 20.00.

Bce 5 nmet Mb1 paboTanu ¢ OJHOMW TJIaBHOU HeJIbIO — CleaTh MOJTYyYEeHUE TOCYCIyTr B
MockBe  MakcumaibHO  KOMGOPTHBIM M AoctynHbiM. Ho  pasmemienue
BOCTPEOOBAHHBIX CIYKO B OJHON TOuYKe — He mMaHauesd. PeaabHOE MOBBILIEHUE
JOCTYIHOCTH 00ECIeUrBAaET JIMILb Mepeiada YCIyr OT OpraHOB BJIACTH YHUBEPCAIbHBIM
cnenuanuctam. CeroiHs HAaIM COTPYAHMKH MpeaocTaBiaswT 144  cawmbie
BOCTpeOOBaHHbBIC yCIyTH, 3TO 84,7% 0T 00I11ero Ynciia 0Ka3bIBaeMbIX YCIIYT.
BHenpeHnue HOBBIX YCIOyr WM HX IepeAada COTPYJHHUKAaM LEHTPOB OCYLIECTBISETCS
no3TanHo. CHayana Mbl 3aITyCKaeM NMUJIOTHBIH MPOEKT, U TOJbKO OTJIAJIUB MEXAHU3M U
y0eaMBIIKUCH B €ro 3(PPEeKTUBHOCTH — TPAHCJIHUPYEM HA BCIO CETh.

Tak, B 10 neHTpax rocyciyr B Mae MpoIUIOro rofa CTapToBal MUJIOTHBIH MPOEKT I10
ycinyram 3AT'C. OdopmiieHue CBUIETENbCTB O POKIACHUN, YCTAHOBICHUU OTIIOBCTBA U
CMEPTH TENEpPh OCYLIECTBISAIOT COTpYAHUKH LEeHTpoB. C 1 uronsg 2016 roma Bo Bcex
neHtpax «Moum  JIOKYyMEHTB» Yy  YHUBEpPCAJIbHBIX  CIELUATUCTOB  MOXHO



3apEerucTpUpPOBATh POXKJACHHE, OTIIOBCTBO M  CMEPTh. B uTOre B JOMNOJHEHUE K
otaenenusM 3AI'C B MockBe nosiBusiock 0osee 120 Touek, rjae MOKHO ¢ KoM(popToM U
MUHUMAJIbHBIMU BPEMEHHBIMU 3aTpaTaMH MOJYyYUTh JAHHBIE YCIYTH.

C 1 aBrycra 2016 roma BO BCEX LEHTpax TOCYCIYyr BCE BasKHbI€ JOKYMEHTBHI Ha
MaJibllliell MOKHO 3aKa3aTh «OJAHMM MaKeTOM» B OfHOM oOkHe. Cpa3y ke B JICHb
oOpallleHus] MOJIOJBIM POJIUTEIISIM BBIIAIYT B (pupmeHHoM manke «Mou JOKyMEHTBD)
CBUJIETEIHCTBO O POXKIEHUH, CIIPABKY IS TIOJyYECHHS TOCOOUH, MPU HEOOXOIUMOCTH -
CBUJIETEIHCTBO 00 YCTAaHOBJIEHWU OTIIOBCTBA. Takke MoxkHO 3aka3aTte CHUJIC, momuc
OMC; BkIaApIll O pErucTpanuu; cepTudUKaT HA MATEPUHCKUN KamuTand (Ipu
POXKJIEHUU BTOPOIO WM MOCIEAYIOUIUX JETEN); YIOCTOBEPEHHE MHOTOJIETHOW CEMbH
(eci B ceMbe poauics TpeTuid pebeHok). Kak TOmbKO 3TH TOKYMEHTHI OyAyT TOTOBHI,
pOAUTENEHN NPUTIIACIT 32 HUMH B LIEHTP TOCYCIYT.

OTU TOKYMEHTHI MOXHO MOJTYYUTh 0€3 MPUBA3KU K MECTY NMponucku B Mockse. OgHako
3apEeTUCTPUPOBATH HOBOPOXKIAECHHOTO MO MECTY KUTEIhCTBA MOXXHO TOJBKO B IICHTPE
rOCYCIIyT CBOETO PalOHa.

Bwmecre ¢ atum B npyrux 10 meHTpax rocycjayr IpoBOJWIICS NUIOTHBIA MPOEKT IO
peanuzaiuu KU3HeHHoW cutyanun «OdopmiieHre HacieacTBa». Yciyra okasalach
OYEHb BOCTPEOOBAHHOW. A YYACTHMKH NMPOEKTa «AKTHUBHBIN Tpa)XKAaHUH» IOCTaBUIIU
sTOM HOBUHKE 4,8 Oanna mo 5-OamipHoi mikane. Ilo mopydenuio Mapa MockBbI
C.C.Co0sinnna ¢ aBrycra 2015 roma 3TOT HMpPOEKT MbI PACIPOCTPAHWJIM HA BCe
neHTphl. CeroHs BO BCEX LIEHTPax IOCYCIyr B OJHOM OKHE MOKHO ITOJIY4YUTh 10 18
JOKYMEHTOB 4 OpraHOB BJIaCTH, CBA3aHHBIX C OPOPMIICHUEM HACJIECTBA.

C Hosa0pss 2015 1. neHTpbl «MOU TOKYMEHTBD) 3aIlyCTUIIN MUJIOTHBINA MPOEKT, KOTOPHIN
VIPOCTUT O(opMiIeHHe JTOKYMEHTOB Mmpu cmeHe @pamumiauu. To ectb Bce
HEO0OXOUMBIE TOKYMEHTBI MOXKHO Oy/IE€T 3aKa3aTh B OJHOM OKHE «OJHHUM IaKETOM» 3a
onHO mocemieHue. llepBplii W camMblii BaKHBIA JOKYMEHT, KOTOpPBIH HEOOXOIUMO
HOJyYUTh IIPU CMEHE (PaMHIIMU — 3TO acnopT rpaxaanuHa PO. Ero moxxHo oopmMuTh
B JIIOOOM IIeHTpe Tocyciiyr MoCKBbI 0€3 MPUBS3KA K MECTY PETUCTpaIlMU B CTOJHIIE. A
3aT€M C TOTOBBIM MACHOPTOM MOXHO 3aKa3aThb «OJHHM MaKETOM)» BCE OCTaJbHBIC
JOKYMEHTBI. B 3TOT makeT BXonAT: 3arpannacnopt cpokoM Ha 5 ner, CHWIC, nomuc
OMC, couuanpHasg KapTa MOCKBHYA. A TakKe MpU HEOOXOJUMOCTH YHHMBEPCAIBHBIE
CHEIHAIUCTBl IEHTPOB TOCYCAYr O(OPMAT CBHIETEIBCTBO O TOCYAapCTBEHHOU
perucTpanyy npaBa Ha HEABMKUMOCTb, cyocuauio Ha omaty JKKY, momoryTt BHecTH
U3MEHEHHSI B YUYETHBIC J€jla KUTeled MOCKBBI, COCTOAIIMX Ha KXUJIUIIHOM Y4YETE.
[lepBoHaYaJIbHO B MTPOEKTE y4yacTBOBAIM 10 LIEHTPOB rocyciayr — MO OJHOMY B KaXI0M
okpyre. C nexkadops 2015 roga 10KyMeHTbI IPU cMeHe GaMUIMUA MOKHO 0()OPMUTH
BO BCeX LEHTPAX roCycCJIyr.

[ToBBICUTH JOCTYIHOCTh YCAYTM W COKPAaTUTh BpeMs OXHUIAHUS IIOMOTaeT |
npeaBapuTeabHas 3anuchb. BriepBeie ona Obuta BBeZieHa Ha ycayru Pocpeectpa B 2013
rofy. B mporiiom rogy onsIT ObUT TPAaHCIMPOBAH HA BCIO ceTh. B 2015 romy mosiBunack
BO3MOXHOCTb 3allicaTbcs Ha pueM no yciayram [lencuonnoro douga Poccun, a Takxe
Ha oopMJIeHHEe OMOMETPUYECKOT0 MACIOPTA.



Kpome Toro, mist ygoOctBa 3asButenedt ¢ mas 2015 roma B CTONMYHBIX IIEHTpax
TOCYCJYT MOXHO TOJYYUTh 3arpaHNacnopT AJs Aereid a0 14 jer cpokom Ha 5 et
BCETO0 3a CYTKH.

B tpex uentpax rocyciyr (bpareeBo; beckynnukoBckuii u Bocrounoe [leryHuHO;
JIoMOHOCOBCKHIT) B KayeCTBE JKCHEPUMEHTa YHUBEPCAIbHbIE CIEIUATUCTBI IIEHTPOB
BMECTO COTPYAHMKOB MBJl BbIZAKOT roTOBBIC NAaCHOpPTa TpaxiaaHuHa PO wu
3arpaHmnacropra Ha S JierT.

B nenrpax rocycayr OOpydeBckoro u TBepckoro paiioHoB ¢ mapta 2016 roma
CTpPaxoBble NEHCHMH MOKHO O(OPMHTL y YHHMBEPCAJIBHBIX CHEeHUAJIUCTOB. OHU
BEAYT IPUEM JJOKYMEHTOB Ha IIEPBUYHOE YCTAHOBJIEHUE NIEHCUM 110 yT0OHOMY rpaduky
c 8.00 o 20.00 cempb gHel B Hedenwo Oe3 oOena W BBIXOAHBIX. [IMIIOTHBINH MPOEKT
KacaeTcs JIBYX MONyJIsSipHbIX yciyr [lencuonnoro ¢ponaa PO:

- TpueM 3asgBiIeHUM 00 YCTAHOBJIEHUM CTPAaXOBbIX TMEHCUA U TEHCHM 10
rocyapCTBEHHOMY IEHCMOHHOMY 00€CIeUEHHI0;

- IpHUeM 3asBICHH 00 YCTaHOBJIEHUU U BBIIUIATE JIOMOJHUTEIHLHOTO COLUAIBLHOTO
o0OecrniedeHrs YieHaM JIETHBIX SKUIMaXeil BO3AYLIHBIX CYJOB I'Pa)XIaHCKOW aBHALUU U
€KEeMECSAYHOU AOIIaThl K MEHCHUU OTAENIbHBIM KaTeropusiM paOOTHHUKOB OpraHMU3alluii
YTOJIBHOUN MPOMBILIJIEHHOCTH.

C lokts0ps 2016 roga 3TH yCIIyr MOKHO TIOJTYYUTh BO BCEX IIEHTpaXx.

C 28 nos0ps 2016 roma Bce LEHTPHI TOCYCHIYT MpeiarailoT yA0OHbIH CepBHC ISl
ceMeii, BOCHUTBHIBAIONIUX TPeX U 0oJiee aeTeid, — 0pOpMIIEHUE BAKHBIX IOKYMEHTOB
«OJTHUM TIAKETOM» B OJIHOM OKHE U 3a OJINH BU3HT.

Cpa3y ke B JeHb OOpalleHHs] pOAUTENSIM BbIIATYT YAOCTOBEPEHNE MHOTOJIETHON CEMbU
u opopmsat cyocuauu Ha omary JKKY. Takke MOXHO 3aKa3aTh COIMAIIbHYIO KapTy
MOCKBHYA; 0(OPMUTH MAPKOBOYHOE pa3pelIEHUE; JbIOThHI 10 HAJIOry Ha UMYILECTBO,
3eMEJIbHOMY M TPaHCIOPTHOMY Hajoram; komreHncauuu no omiate XXKY u renedona;
cepTu(dUKaT HA MAaTEPUHCKHUI KanmuTal (€CJId €ro He MOoJIydad 3a BTOPOTro PeOCHKA).
Kak TonbpKO 3TH JTOKyMEHTHI OYJIyT TOTOBBI, POAUTENCH MPUTIACAT 32 HUMU B LIEHTP.
Takke KOHCYJIBTaHTHI B IIEHTPAX TOCYCIYT OOBSCHAT MHOTOICTHBIM POJUTEISIM, Kak
oopMUTH TOCOOUS B 3IEKTPOHHOM BUJIE.

N3navansHo - ¢ 29 utons 2016 roga - cepBUC TECTUPOBAJICSA B LIEHTPAX TOCYCIYT
3anagHOro OKpyra. 3a 5 MecslleB UM BOCHOJI30BaJlach MOYTH 1,5 ThHICSYM CEMEW,
BOCIIUTBHIBAIOIIMX TpeX M OoJjee neTed. YuuThiBas TaKyl0 MOMYJISPHOCTb, €ro
pacnpoCTpaHuIv Ha BCIO MOCKBY.

C 23 nexabps 2016 roga B aAByx neHTpax rocyciyr LIAO — XamoBHuKax u SIKumaHKe —
ITOSIBWJICS. HOBBIM CEPBUC, KOTOPBIM IIOMOXET CYIIECTBEHHO COKOHOMMTBH BpEMs
noceruresierd. Teneps KUTENU, 3apETUCTPUPOBAHHBIE B 3TUX ABYX paOHaX, KOTOPBIM
HEOOXOJIMMO OCYHIECTBUTH Tmepepacuer miarexet 3a JKKY, wMoryr mnomaydutsb
KOHCYJIbTALMIO N0 3JIEKTPOHHOI noyTe, 6e3 nocemieHus nentpa «Mou JIoKyMeHTBD».

C 26 nexabps 2016 roma B 11eHTpe rocycayr paiioHa KpacHocenbCkuii MOXXHO CIaTh
JOKYMEHTbl Ha 3aMeHy BOAMTeJbCkMX mnpaB. CrHeuuaiucTsl LEHTpAa HPUMYT



JOKYMEHTBl Ha 3aMEHYy POCCHUUCKOTO BOJMTENBCKOIO YAOCTOBEPEHUS B CIydae
OKOHYaHUs CPOKa €ro JCUCTBHUS, NTOTEPU WIIM XMILECHUS, CMEHBI PEKBU3UTOB, a TAKKE
0OpPMST BOJUTEIBCKOE yI0CTOBEPEHHE MEXTyHapoIHOTO 00pasia. Cpok odhopmiieHuUs
Y U3TOTOBJICHUS] BOAUTENILCKUX MPAB - BCEro S5 KaJeHAapHBIX THEW. 3a0paTh roTOBBIN
JIOKYMEHT HY>KHO OyJIeT Takke B 1eHTpe rocycayr. [Ipu 3ToM y MoCKkBUYel ocTaercs
BO3MOXHOCTh TTOJTYYUTh WJIM 3aMEHUThH BOJIUTEIILCKOE yI0CTOBEPEHHE, KaK U MPEXKE, B
I'MBA/. I1oka 3TO NUIOTHBIN MPOEKT, KOTOPBIM JEUCTBYET TOJIBKO B OJJHOM 1ieHTpe. Ho
4TOOBI BOCIIOJIB30BAThCS YCIYroi, He 00sA3aTenbHO kUTh B KpacHocenbckoM paiioHe:
3aMEHHUTh WJIH TTOTYIUTh TIPaBa MOKHO 0€3 MPUBSI3KU K MECTY perucTpamuu B Mockse.

VIIPABJIEHUE OYEPESMU

[Tpu 5TOM G0JI€€ MOIOKEHHBIX 15 MHHYT K YHHBEPCAJIbHBIM COTPYAHMKAM IICHTPOB
ket 1 n3 2000 gesioBek (C y4eToM Bcex CIykO0, pa3MEIICHHBIX B LIEHTpax, oosee 15
MuHYT *k1eT 1 u3 177 noceruteseii). CpenHee BpeMsi 0KUIAHUS 1O CETH COCTABISIET 3
MHMHYTBI. TO HE TOJILKO Halll BHYTpeHHUH pexopa. CoriacHo HEJaBHO MPOBEACHHOMY
uccnenosannto [Ipaiic Borepxayc Kynepc, MockBa — Juaupyer B MUPe IO 3TOMY
ITOKA3aTeIo.

KOM®OPTHOCTb

Mpl Bcerna aymaeM HaJ T€M, Kak CelaTh NMpeObIBaHHME B LIEHTPaX MAKCHMAJIbHO
KoM(popTHBIM. 3a 5 5ieT paboThl MbI 00ECIIEUMIIM BO BCEX LIEHTpPaxX eIMHbIA Ha0op
CONMYTCTBYIIIUX YCIYT U APYKeJWOHBIX cepBUCOB. [locetnrenu yxe NPUBBIKIN K
TOMY, YTO B KaXX/IOM LIEHTPE €CTh BO3MOXXHOCThH CJeJlaTh KONHUIO JOKYMEHTa, (OTo,
OIJIaTUTh MOIUIMHY, pacredyaratb JAOKYMEHTbl C (UICHIKH, IONUTh Kode WuiH
nepekycuth. i Hac Takoi Habop CTall CTAHAAPTOM KOM(OPTHOCTH, B KOTOPOM, KaKk
HaM Ka3aJIOCh, Mbl PABHJIEMCSI HA MHPOBBIX JIHAepoB. HO HETaBHO MBI BBISICHWIM, YTO
JAJIEKO HE BO BCEX CTpPaHax B IPUCYTCTBEHHBIX MECTaX IPEACTABIECH HACTOJBKO
IIMPOKHUI CIEKTp JOMOJHUTENbHBIX YCayr. Tem He MeHee, MyTH pPa3BUTHS €LIE
OCTAJIMCh U B 3TOM HAIPABJICHUU.

B xaxnom nentpe ¢ mas 2015 r. npuctynwim K padoTe KOHCYJIbTAHTBI B 3aje. JTO
elle OJHa W3 PeaJu30BaHHBIX HICH KpayJacOpCHHT-TIpoekTa «Moil opuc rocycmyr».
['opon pa3BuBaeTCs, U yCIyTy MOCTENEHHO NEPEXOAST B JIEKTPOHHBIN BuA. Celvac psn
YCIIyT, KOTOPBIE MOKHO MOJYYUTh B OKHE, YK€ MOKHO O()OPMUTH CAMOCTOAITEIbHO, HEe
BbIX0As1 M3 AomMa. Ho He Bce ymeror 310 nenatb. [1o3ToMy B 00S3aHHOCTH TaKoro
KOHCYJIbTAHTA BXOJIUT MOMOIIbL MOCETHTEJAM B CAMOCTOSTEIIBHOM IOJYYEHHUH YCIYT
yepe3 MutepHer. Takke KOHCYIbTaHT CIEAMT 3a OOHOBJIEHMEM HH(OpMAIMM Ha
CTOMKAaxX M CTEHJAX, IOMOTraeT IOCETUTENSAM MPEIBAPUTEIBHO 3aIIMCAThCA HA MPUEM K
CHeLMaIuCTaM, MPaBWIBHO O(OPMUTH 3asBJICHUE, OTCIIEKHUBACT BpEMs OKUIAHUS B
ouepear, M €CIM OHO IIPEBBIIAET IOJOXKEHHbIE |5 MHHYT, HE3aMEUIUTEIIBLHO
uH(GOPMUPYET PYKOBOJCTBO JJIsi CBOEBPEMEHHOTO MPUHSATHUS MEP.

C 7 nexabpsi moceTuTenel, KOTopble OXKUIAIOT mpuemMa Oosiee 15 MUHYT, B KauecTBe
MPUATHOTO U3BHHEHMS 0€eCIIATHO YIroIawT Kode.

JTIUAJIOT



Ceronns 96,5% mnocerureseid J0BOJAbHBI PA0OTONM HAIIKMX IIEHTPOB. Y3HATh MHEHHE
3asBUTEJIEM OYEHb INPOCTO — OLEHKH, BBICTABICHHBIC IOCETUTEIIIMU C ITOMOUIBIO
CIIEHHAIbHBIX IYJIbTOB B OKHAX IPUEMA, TPAHCIUPYIOTCS HA SKPAH B OHJIANH PEKHUME.
3a 5 net paboThl Mbl YETKO MOHSUIM, YTO 00pPATHasl CBA3b € KUTEJSIMU — QyHAAMEHT
pa3BUTHUS 000N CEPBUCHOU CTPYKTYphl. ['J1aBHOE — cablmath kiaueHTta. M nms Toro,
YTOOBI YCIBINIATh HAIKUX MMOCETUTENICH, MOHATh MX MOTPEOHOCTHU, MPOOJIEMBI, HAUTH
HOBBIC HJICU — MBI TIEPENPOOOBAIM HE OJMH CTIOCOO 0OpaTHOM CBS3H.

Bce nHaumHamoch ¢ HEOOJBIIMX Pa30BBIX AHKET B IIEHTpax. Tak, HampuMmep, Mbl
CIpaIluBaJId, CTOUT JIU BOCKpPECEHBE Jenarh pabouum mHeM. [lo mToram — mM3MeHUIU
rpaduk paboThI.

YToOBI MOHATH, KAKUMH KUTEJIH MPECTABISAIOT ce0€ COTPYTHUKOB IIECHTPOB B HJEale —
MBI TPOBOAMIIN (POKYC-TPYNIIBI M ONPOCHI. Toraa uccienoBaHus MoKas3aiu, 4To JHOIN
O0CO3HAKOT MePeMEeHbl, YIyUllIeHUs, KOTOPBIE MIPUIILJIA BMECTE C IOSIBJICHUEM LICHTPOB
TOCYCJIYT, HO IO MPUBBIYKE 00SITCSH Ty/1a UATH.

IIpu OTKPBITHHM HOBBIX LIEHTPOB — CTABUJIM BOJIM3U TOUYEK MX Pa3MEIICHUS U Y METPO
BOJIOHTEPOB, KOTOPBIE 3a/1aBajid BOMPOCHI U PACCKA3BIBAIIM O TOM, UTO BCKOPE B paliOHE
MOSABUTCS LEHTP TOCYCHYT.

Jlist mpoBepku KauyecTBa pabOThl LIEHTPOB — MPHUBJIEKAIM TAWHBIX IMOCETUTeNel, a
3aTEM CO3JaJM CBOK) KOMAHJY TaKHWX COTPYJIHUKOB, KOTOPBIE BBIE3KAIOT B JIPYyrue
palioHbI TOPOJIA, BBISBISIOT MPOOJIEMBI B pabOTe KOJUIET U CTApAIOTCS HE JIOMYCKaTh UX
y cebs. IllITratr B 6500 yenoBek MO3BOJISIET ATO JielaTh, HE OECMOKOSCH O TOM, YTO
COTPYJHUKA MOT'YT y3HATh.

CambIM MacmITaOHBIM MPOEKTOM, KOTOPBIA MO3BOJIMII MAaKCUMAJIbHO IIMPOKO OMHUCATh
Kpyr mpoOjieM U HuAeHl MO UX PEIICHUIO0, ONPEACIUTh BEKTOPHI PAa3BUTUS IIEHTPOB,
HECOMHEHHO, OBbUI KPayJACOPCHUHI, TMPOLICAIINN MNpoUUIbIM JieToM. Jlyumiue
NPEAJIOKEHNUS] AKTUBHBIX MOCKBUYEH YK€ peanu3oBaHbl. biarogaps ywyacTHHKam
npoekTa MosiBWICS MOCKOBCKHN CTAHAAPT TOCYCJAYI, BCE LEHTPHl OCHAICHBI
oecrmataeiM - WI-Fi, BejlomapkoBKaMM y BXOJla, HOBBIMH KOIHPOBAIbHBIMH
anmaparaMy  (TIO3BOJISIIONIMMH B TOM 4YHCIIE pacledaThiBaTh (ayibl ¢  (uiemkn).
brnaromapst npoekTy y Hac mOsSIBUJICA CBOM CAMT, Y MOCKBUYEH - BO3MOKHOCTD IMOJIy4aTh
yYBeIOMJIEHUSI 0 TOTOBHOCTHM JOKYMEHTOB, BHIOMpATh MPABWIBHBIA NI€Hb W Yac IS
MOCCIICHUS LEHTPOB Ha OCHOBE Trpa@uKOB CpeAHed 3arpy3Kd, 3apaHee
3alUCBHIBATHCA HA pueM 1o yciayram. B nByx nenrpax rocyciyr (CeBepHoe byToBo u
[IpecHeHCKHIT) TECTUPYIOTCS 3apsiAKU JJs MOOMJIbHBIX TejaedoHoB. B 43 mentpax
«Mou HOKYMEHTBD» MOXHO 0eCIVIATHO NMPOKOHCYJbTHPOBATHCH Yy AJABOKATOB IO
BOIIPOCAaM IPEAOCTABIEHUS TOCYCIIYT.

[Tocnenuuii rog ocoboe BHUMaHUE Mbl yJeawid padbore ¢ or3biBamu B UHTepHeTe.
D10 0c000€ NPOCTPAHCTBO, I/I€ HEraTHB PACXOAMTCS MIHOBEHHO, U peIyTalus,
co3zaBaeMas rojgamu, MOKET PyXHYTh MPOCTO MOTOMY, YTO Yy 4YeJOBEKa ObUIO IJI0XO0E
HACTPOCHHE W BOMPOC MO paboTe IIEHTPOB, OTBET HA KOTOPHIA OH HE Hamen B
MpOUIJIOM TOAYy Mbl Haydajlld OTBEYATh HAa BCE OT3bIBBL, KOTOPBHIE HAXOJWIIH,
VHUIAATUBHO BBIXOJIUTh HA JIMAJIOT, CO3JAJIM CBOM CTPAHUUYKHU B COLCETIX. B utore Ham
yIaJIOCh 32 TOJl COKPATUTHL YKCIIO OTPULIATEILHBIX o0paieHuii 6osee ueM B 4 pa3a
M TIEpEeBECTH OOIEHHE C TOpOoXaHAMU B KOHCTPYKTHB. J[lomst oOpameHuit 1mo
KOHKPETHBIM BOIIPOCAM BBIpOCia B S pas.



Mpbl 4yacTO TPOBOJUM OINPOCHI C TOMOIIbIO MPOEKTa «AKTHUBHBIA TpPaKIAHUH.
[locnenuuii npuMep — nepee3n HEKOTOPHIX LIEHTPOB MO MPOCHOE KUTENIEH U OTKPbITHE
HOBBIX.

YUYEBHBIU 1IEHTP

VY4eOublil eHTp CTOIUMYHBIX «Moux J[OKyMEHTOB» — NmepBblil B CTpaHe, € TOTOBST
COTPYIHHUKOB IIEHTPOB rocyciyr. OH oTKpHIT B eBpane 2015 roga. B Hem Bce HOBUUKHU
00s13aTeIbHO MPOXOIAT ABYXHEAENbHOEe 00ydeHue. VX yyaT He TONbKO pa3Ouparhes B
IIPEAOCTABIEHUN YCIYT, HO U OCHOBAaM KJIMEHTOOPHUEHTHPOBAHHOCTH. A JEHCTBYIOLIUE
COTPYJHUKU PEryJsipHO MOBBIIAIOT KBanudukauuoo. Jlng »storo paszpaborana
VHUKaJIbHas MporpaMma oOyueHus, kotopas Bkmodaer 30 ounbix U 0Oosee 80
AUCTAHIHOHHBIX KypcoB. U crienmanuctel yueGHOTo LEHTpa HE OCTaHABIMBAIOTCS Ha
aocturaytToM. Hampumep, HenaBHO LEHTPHI TOCYCIYr COBMECTHO C OOIIECTBEHHBIMU
OpraHu3alMsIMHU CO3JaNHM CHEUUaIbHBI TPEHUHI, KOTOPBIA IMO3BOJIUT COTPYJIHUKAM
MOCTaBUTh €e0si Ha MECTO 4YeJOBEKa C HMHBAJIMJHOCTBIO, TMOHATH, KaK MPaBHIBHO
oOIIATHCS ¥ TOMOTaTh TOCETUTEIISAM, TPEOYIOIUM 0COO0TO BHUMAHHS.

JIYYIINMI IIEHTP

B 2016 rony mentp «Mou moKyMeHTHD» paiioHa CTpPOrmHO ojepkail nodeay BO
BCEPOCCUMCKOM KOHKYpCE M CTaj JY4YlIMM B cTpaHe. BMmecte ¢ HMM JlaypeaTaMu
KOHKypca «Jlydmnii MHOTOQYHKIIMOHAJIBHBIA LEHTp Poccum», KOTOpBIA MPOBOIUT
MunucTepcTBo 3k0oHOMUYECKOro pas3Butusa P®, ctamu 6 MOIL[ u3z Kuposa, [lepmu,
Coun, Boponexa, Kanyxckoit 1 ToMmckoit obmactei.

B npouutoM rogy Mocksa crana MUPOBBIM JIMIEPOM 110 PA3BUTHIO LIEHTPOB TOCYCIYT U
KauecTBY OOCITyXUBaHUs HaceJeHus. Ternepp 3TOT CTATyC MOATBEPAWIIO U JIMJIEPCTBO
cpeau ropoaos Poccun.

A Tlpeacenarens IlpaButensctBa PD Imutpuit MenBeneB o0bsSBUI OJaroJapHOCTb
HEeHTpy Tocycnyr pailona CrporuHo «3a Oompmioil BkIag B padoTy 10O
COBEPLIEHCTBOBAHUIO MPEIOCTABICHUSA IOCYAAPCTBEHHBIX YCIYT».

BUPTYAJIbHAS KABMHA

B mae crommunbie neHTpbl «Moun JIOKyMEHTBD» 3allyCTWIN yHUKaIbHBIM 11 Poccnn
cepBuC. Tenepp KOHCYJIbTALMU 10 TOCYCIAYTaM U AK€ HEKOTOPBIE IOITYJISIPHbIE YCIIYTU
MO>KHO TOJIYYUTh BO BpEMs MIPOTYJIKH, IO MYTH Ha paboTy WK 1oMoil. Kak 310 MOKHO
caenatb? Bce mnpeaenbHo mnpocto! JlocTaTo4HO BOCHOJIB30BaThCS KaOWMHOM 1O
BUPTYaJIbHOMY OOCITY>KMBAaHUIO MoceTuTenei. M3nayanbHO kabuHa Obla yCTaHOBJIEHA
B CTOJIMYHOM Tapke «My3eoH». A C HACTYIUJIEHUEM XOJIOJIOB €€ IIEPEHECTN Ha CTAHIIUIO
«banTtuiickas» MOCKOBCKOTo neHTpaibHOTO Kojiblia (MIIK).

B kabuHe BUPTyanbHOTO OOCHTYKMBaHUSI C TOMOILIBIO BHUIACOKOHCYJIbTAHTA MOKHO
M0J1aTh 3asBJICHHUE O BCTYIUICHUH B Opak, y3HaTh HHGOPMAIUIO 00 aAMUHUCTPATUBHBIX
MpaBOHAPYUICHUSIX B cepe JOPOKHOTO IBUKEHHS, UCTIOTHUTEIBHBIX MPOU3BOICTBAX
M0 JMHUM CYJEOHBIX MPHUCTABOB, O(OPMUTH 3asBJICHUE HA MAPKOBOUYHOE pa3pellieHue
JUIs MHBAJIUJOB, 3aKa3aTh CIpPaBKy 00 OTCYTCTBUU CYIAMMOCTH, CIENaTh IepepacyeT
miatexet 3a JXKKY, opopmuts cBOil mepBblii moMKC 00S3aTEIHHOTO MEIUIIMHCKOTO
CTpaxOBaHUs, OTKA3aTbCs OT PAaAMOTOYKHM, 3aKa3aThb BBIIHUCKY M3 I'OCYAAPCTBEHHOI'O
Kazactpa Heasmxumoctu u EI'PII.



3nech B PEXHUME BHUJEOCBA3M MOXKHO MPOKOHCYJIBTUPOBATHCS C MOMOUIHUKOM U3
LEeHTpa rocycinyr «Mou JOKyMEHThD» MO IMOJYYEHHIO BCEX BHJIOB TrOCYCIyr, Oosee
MoAPOOHO y3HATh O pabOTe MOPTAJIOB TOPOJCKHX YCIyr, mpoekrtax «Ham ropom,
«/loma MoCKBBI» U Ipyrux, BCto HH(GOPMAIIUIO O KU3HU TOPOJa U T.1I.

Y¥XO

Pacrionocxkxeno B 1eHTpe rocyciayr paiiona CrtporuHo. Bcee xenatomue B 11000#
yaoOHBIN neHb Henenu u ympooHoe Bpems ¢ 8.00 mo 20.00 MoryT 3arisiHyTh Cloja U
HIENHYTh HAa «YX0» CBOM MJEH O TOM, KaK CHENaTh LEHTPbI FOCYCIYyT €Ile JIydlle,
MOJIETUTHCS MPOOIEMaMHU, C KOTOPHIMU CTOJIKHYJIUCH IPU O(POPMIIEHUH JJOKYMEHTOB.
Buytpn «Yxa» HaxomuTcs CIENUAIIBHOE YCTPOMCTBO, KOTOPOE IPUHHUMAECT
uH(pOpPMaLIMIO U TEepelaeT 3BYKOBOM (paiiil Ha 3JIEKTPOHHYIO MOYTY CIELMATIUCTY IO
pabote ¢ oOparieHUsIMU TPaKIaH.

«YX0» - elle OAWH KaHajl CBA3M HapsAy C «ropsde JMHUEW», COLCETIMH U
ANIEKTPOHHOM MPUEMHOMN, KOTOPBIE HEHTPBI TOCYCIIYT UCIONb3YIOT, YTOOBI BCEria ObITh
Ha CBSI3M C JKUTENIIMM, CIylWIaTh W CJBIIIATh MX WIEU, MTHOBEHHO pEarupoBaTh Ha
MPOCKOBI U MOXKETAHNUS.

C MomeHTa NMOSIBJICHUS HEHTPOB rocyciayr B Mockse npouuio S jier. 3a 310 Bpemst
CeTh PacHIMPHJIACH, a4 MOKA3aTeJId ee¢ Pa3BUTHUS BBINLJIM HA MHUPOBOIl ypPOBeHb,
NMOpoii 1axxe npeBocxoad ero. IlppunHa TOMY — FrOTOBHOCTD YCJIBIIIATD, Y€r0 X04eT
noceruresb. IMeHHO TaK MOCTYNAKT MOCKOBCKHE HEHTPHI rocycayr. Ciapluar u
JAeJIAIOT TO, 0 YeM MPOCHT KUTEeJTH. A HHOTIAa M YYyTOUKY 0OJIbIIIe.



