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CepBUCbl M BOSMOXHOCTU LIEHTPOB «Mou [JOKYMEHTbI» Q

>12 000 >7 400

WTaT COTPYAHUKOB OKOH npunemMa

LeHTPOB cdnarmaHcknx ocpuncos 1 aAsopeu

LIAO, I03A0, I0AO, BAO, IOBAO,
rocycnayr CAO, C3A0, 3A0 2 BnHX

7 OHel c 8:00 7 OHen c 10:00 7 OHeun c 10:00
B Hegen: po 20:00 B Hegento: po 22:00 B Heagenwo: po 22:0

990 >300

ycnyr 6e3 npuBA3KU ycnyr
K MECTY >XUTeJIbCTBa




CepBUCbl M BO3MOXHOCTU LEHTPOB «Mou [JOKyMeHTbI» e

anad KOMOOPTA ansa AOCTYIMNHOCTH

» [leTCcKkun yronok « [ocTtynHasa cpena
- KomHaTa maTepu + Cepsuc
n pebeHka cypaonepesoa
+ Kode/cHaku - BenonapkoBka
- Kynep c BoaoW + ABTOMapkoBKa

 30Ha obMeHa KHUramm

Enw Hbl ﬁ HABOP + Crolika c rasetamu
ﬂpy)I(En I'OBH biX + Croiika ansa 3apsaaku
CEPBMCOB M06. yCTponcTB




CepBUCbl M BO3MOXHOCTU LEHTPOB «Mou [JOKYMEHTbI» 0

| g ggé'Mi':&HOM"" ONS YOOBCTBA

®oToKabUHbI * AaMuHucTpaTop
3ana
« OnnaTta nowsnH
B TepMUHane + BecnnaTtHbin WiFi
+ Onnata rocrnownmH * 30Ha 2NEeKTPOHHbIX
B OKHe npuema ycnyr

+ TepMuHan nepepauyu

EnMHblﬁ HABOP noKasaHwmii
OPYXXEJTFOBHbIX ' Egﬂ?ﬁgﬁj‘::e
CEPBUNCOB




CepBUCbl M BO3MOXHOCTU LEHTPOB «Mou [JOKyMeHTbI» e

YMNPABJIEHUE X | o

OU4E PEﬂﬂ MU OXUAaHvWe B oyepeam Kode
>15 MUHYT B noapapok

" Q L] il v

BO3MOXHOCTb npeaBapuTenbHas OHJ1IAWNH-MOHMUTOPUHI yBeaoMieHue
odopMieHUs ycnyr 3anuchb 3arpy>eHHOCTH O roTOBHOCTM
OHJ1alH yepes LleHTPOB JIOKYMEHTOB

nopran mos.ru
W B MOGMNIBHOM
NPUNOXKEeHUN




CepBUCbl M BO3MOXHOCTU LEHTPOB «Mou [JOKyMeHTbI»

XXMN3HEHHDbIE

CUTYALIUN

yCﬂerI «OAHUM MaKeToOM>»

L

MpnobpeteHune
XWUNbS

(

CMmeHa MmecTa
XUTENbCTBA

C

OdopmMneHune
HacneacTea

(

A notepan
AOKYMEHTbI

L

4 onnaymBato
Hanoru

C

[MepeMeHa
MMEHMU

C

PoxxpeHune
pebéHka



CepBUCbl M BO3MOXHOCTU LEHTPOB «Mou [JOKyMeHTbI»

Cratucrtuka 3a 2024 ropa

KJIFOHEBDBIE YCJIYITUA
>1,5 MJIH >1,4 MJTH >1,2 MJIH

ob6bpaweHnmn obpaweHunmn obpaweHnn
[ocyaapCTBEHHbIN OdopmneHune PernctpaunoHHbIN y4yeT
KagacTpoBbIN yyeT M Bblaava rpaxxgaH P® no mecrty

npebbiBaHMA M N0 MECTY

n (nnn) rocyaapcTBeHHas coumanbHOM KapThl
XUtenbcTtea B npegenax PO

perucrpaums npas
Ha HeABUXMMOE MMYLLIECTBO

>850 ruic. >750 quic. >750 quic.

ob6bpaweHnn ob6bpaweHunn obpaweHnmn
MpenocrasneHne lMpenocrasneHne Bbigaya v 3aMeHa
AOCTyrna K IMYHOMY AO0CTyna K JIMYHOMY nacnopTa

‘ kabuHeTy Ha ENIY KabuHeTy Ha mos.ru rpaxgaHuHa PO

HaHHble 3a 11 mecsuesB 2024 roaa



CepBUCbl M BO3MOXHOCTU LEHTPOB «Mou [JOKyMeHTbI» 0

Pa6oTa c ynpasnsiiommm
KOMMaHMAMM U NOCTaBLMKaMH
ycnyr B cihepe XKKX

LleHTpbl rocycnyr
NMPON3BOAOAT

B 2024 r. ycnyra «PacueT (nepepacyeT) XUIULLHO- B 2024 r. ycnyra «[peaocraBneHue
KOMMYHa/bHbIX MjaTeXen no TMNOBbIM CUTyauus» MHMOPMaLUM XUANLLHOMO y4yeTa» peannsoBaHa
nepeBefeHa B 3/IEKTPOHHbIA BMA Ha MopTan mos.ru. B aBTOMaTM4eCKOM pexuMme Ha rnopTane mos.ru.






HoBble N yHUKanbHble yCNyru LueHTpoB «Mou [IoOKyMeHTbI»

YHUKaJIbHbIE YCNYrU

LeHTpoB «Mou [10KyMeHTbI >

YCNYInn OPTAHOB OINEKHA

B OTHOLWIEHUWN AeTeN, HeaeecrnocobHbIX
M OrpaHUYEeHHO AeecnoCObHbIX
rpakaaH

MNoaaTtb 3asBNeHMe 0 NPeaoCTaB/IeHMM FOCYAaPCTBEHHbIX
YCNyr MOXHO BO BCe cdlarMaHcKme ouchl U LEHTp
rocycnyr paroHa KoMMyHapka, B TOM yucrie

no npeaBapuUTeNibHOW 3anMcK Yyepes nopTan mos.ru.

LleHTp rocycnyr Ans opraHoB UCMOIHUTENbHOW BNacTu
ropoaa MOCKBbl YNO/THOMOYEH Ha pacCMOTPEHME 3asBEHNN
C BblAayel npeaBapuTenbHbIX paspeweHnin. Ha 6ase MOL|
ana OUB cospaH cneunanusnpoBaHHbin OTaen

rno NpefoCTaB/IEHUIO YC/Tyr OPraHoB OneKku

M noneynTensLCTaa.

° Bblgaya pa3pelleHus Ha CAeNIKMU
C MMyLLEeCTBOM (Kynnsa-rnpogaxa, obMeH v ap.)

° Bblgaua paspelueHUs Ha pacnopsixxeHue
A€HEeXXHbIMUN cpeacTBaMu




HoBble N yHUKanbHble yCNyru LueHTpoB «Mou [IoOKyMeHTbI»

HoBble ycnyrm YCNYIrn POCPEECTPA

LeHTpoB «Mou [10KyMeHTbI >

B 11 yeHTpax «Mon [JOKyMeHTbI» nosiBuiach
BO3MOXHOCTb 3aperncTpupoBaTb HEABMXNUMOCTb
Ha HOBbIX TeppuTopusx Poccum ([JoHeukas

* C NKOHA 2024 r. BO BCeX LeHTpax rocycnyr ropoga Mocksbl n JlyraHcKme HapoAHbIE pecrny6amnKm
I
MOXHO MOJTYYNUTb YC/IYIM MO BOMHCKOMY y4yeTy, Bblaaye 3anopoxckas n XepcoHckas o6nacti)
YAOCTOBEPEHWI, CMPaBoK U 0POpPMIEHMIO BbiNNaT, MEHCUn — W MOAYUMTb BbINUCKM U3 EFPH Ha 06beKThI,
BCero crano AoCTynHo 40 ycnyr BOEHHOro KoMmmccapuvara. PaCroNoXeHHbIE Ha 3TUX TEPPUTOPUSIX.

° C1 HOABPA 2024 r. BO BCeX LleHTpax rocycnyr
«Mown [JOKyMEeHTbI» MOXHO MNONy4YnMTb CnpaBKy 06 ydacTtum
B cneuuanbHOin BOoeHHOM onepauuun. Caenatb 3T0 MOryT
rpaxxaaHe PO — yyacTtHukn CBO, uneHbl X CEMEN, a TaKxXe
poanTenu (3akoHHble npeacTaBuTenn)
HecoBeplleHHoNneTHero pebeHka y4yacTHuMka CBO.

° C1 HOABPA 2024 r. BO BCeX LeHTpax rocycnyr
«Mow [JOKyMeHTbI» OpraHnM3oBaH NpueM 3aaBuTenen ans
noAayn v HanpasfeHus >aso6 B NPpU3bIBHYIO KOMUCCUIO
r. MockBbl 415 06XanoBaHUsa OTAENbHbIX peLleHni,
NMPUHMMaeMbIX B COOTBETCTBUU C DesepanbHbiM 3aKOHOM
oT 28 mapTa 1998 r. N2 53-®3 «O BoMHCKON 0693aHHOCTH
M BOEHHON cnyxb6e».




HoBble N yHUKanbHble yCNyru LueHTpoB «Mou [IoOKyMeHTbI»

HoBble ycnyru

LeHTpoB «Mou [10KyMeHTbI >

B nepedyeHb ycnyr, no BONpocaM KOTOPbIX XUTENN MOTyT
NoNyyYnTb BUAEOKOHCY/IbTaLMKU OT CNeLnannmcToB

«Mou [JokyMeHTbI», B 2024 rogy A06aBuanch ycayru

no NOATBEPXAEHMIO AOKYMEHTOB 06 o6pasoBaHun

n (mnun) o kBannpukaumm, o6 yueHbix CTeNEHAX,
yueHbIX 3BaHUAX, a TaK)XXe ABe yc/nyru B cchepe oneku
U noneYmTenbCcrBa.

C 23 ABI'YCTA 2024 r. B ueHTpax «Mou [JOKyMeHTbI»
npenocTaenseTcs ycnyra «OdopmneHme Hannums
rpa)xpaHcTBa Poccuiickoin degepauumu> B 4acTu npuema
3asB/IEHNN N BblAaun pesynbTata AN1s nosyyeHus
CBMAETENbCTBa O NpuobpeTeHnn rpaxxagaHcTea POCCMNCKOM
denepaumn nnm NpocTaBleHNS OTMETKM O HaNUYNKU
rpaxxgaHcTea Poccuiickon degepaunm Ha cBuaeTenbCTBax

0 POXAEHUU.

C 12 CEHTABPSA 2024 r. B CTONIMYHbIX LEeHTpax

«Mou [lokyMeHTbI» »xuTenn MockoBckoi obnactu MoryT
noAaTtb 3asiBNIEHNS Ha MoJlydeHue 22 31eKTPOHHbIX YCAYT.
A MOCKBMYN Terepb NOJSIb3YHTCA LEeHTPaMn rocycnyr

B M0OAMOCKOBbE — TaM OHW MOTYT MOAY4YUTb 20 OHMIANH-YCAYT.

BY M®L, ropoaa Mocksbl nepegaHbl MOIHOMOUYUSA
no NpefoCTaB/IEHUIO FOCYAAPCTBEHHbIX YCNyr

rno NMOATBEPXXAEHUIO OKYMEHTOB

06 o6pa3oBaHuu u (Mnn) kBanudmnkaumm,
06 yueHbIX CTeNneHAX, y4eHbIX 3BaHUAX

noA KJtou.

MOLl no peanusaummn oTAeNbHbIX MOHOMOYNI
paccMaTpuBaEeT 3asBJ/IEHMNS U NPOCTaBASET anoCTUlb.




HoBble 1 YHMKasbHbIE YCIYrn LeHTPOB «Mon [JOKyMEeHTbI»

O
PacwunpeHHas 30Ha Bonbwas nnowaab [MpOCTOpPHBbIV AETCKUIA KoMdopTHas 30Ha
3NEKTPOHHbIX YCNyr nomeLleHums Yyrosiok 0XunaaHus

q)nArMAHCKMﬁ oq)wc rMABHAA OCOBEHHOCTb —
«MOUN AOKYMEHTbI» — paclIMpPeHHbIA NepeyYeHb

3TO rMaBHbIV OKPY>XXHOW LEHTp npeaocTtaBieHns ycnyr un AONOJ/IHUTEJIbHbIX
rocycnyr, Kotopbin obecnedmBaet cepsucos
pPEBOTIOLMOHHO HOBbIN YPOBEHb CEPBUCA

Mowm ‘ Moe Q Mowu Peructpauus
HOTapuyc kg doTo Q/ nyTewecTBus TC

@? OdopmMneHune rpaxaaHcrtea PO Ycnyru
OETSM B YNPOLLEHHOM nopsaake ‘ CoP




HoBble N yHUKanbHble yCNyru LueHTpoB «Mou [IoOKyMeHTbI»

YHUKAJIbHbLIE YCJIYTU ®JIATMAHOB:

Perncrpauus TpaHCNOPTHbIX cCpeacTB (BO diarMaHCKNX
oducax 1 LeHTpe rocycnyr parioHa KpacHocenbckui)

Mpuem 3asiBSIeHUA O NPU3HAHUU rpaXkAaHMHA
6aHKpOTOM BO BHecyae6HOM nopsake

Bbigaua nacnoprtoB 14-neTHUM rpaxgaHam
B TOp>XeCcTBeHHOW o6cTaHOBKe coTpyAHMKkamMu MB[

«KoHcyJibCckasa nerasvsauus OKYMEHTOB>»
(ycnyra MM Poccun)

MNMpenoctaBneHne B CO6GCTBEHHOCTb, apeHAy, NOCTOSIHHOE

(6eccpoyHoe) nonb3oBaHMe, 6e3B03Me34HOE NONb30BaHNE
3eMesibHbIX YYaCcTKOB, Haxoaswmxcs B peaepanbHOU
cobcTBeHHOCTH, 6e3 npoBeaeHuns Topros (ans UM n 1OJ1)

gOKyMeHTb

CDI'IAFMAH a
-
‘
\

Bbigaya BOAUTENIbCKOrO yAOCTOBEPEHUSA B fIEHb 06pau.|e|-|m|

OdopmMmneHme 3arpaHnacnopra geTam 40 14 nerT,
3apernmcTpupoBaHHbiM B MockBe,3a cyTkn — OAO, IOBAO,
3A0 n C3A0

Mpuob6peteHue rpaxaaHCTBa HECOBEPLUEHHOJIETHUMHU
AeTbMM (MHOCTPaHHbIM rpaxaaHam 1 nuuam 6e3 rpaxaaHcrea) —
LIAO n IO3A0

[Be ycnyrmu MmHucrepcrea roctuumm PO
Ycnyrmn I'BY «Manbiit 6usHec MocKBbI»

FocynapCTBeHHas perucTpaumns lpuanyeckux nuy, Guandeckmnx
nnL B Ka4yeCcTBe MHAMBUAYasbHbIX NpeanpuHuMaTtenen
N KPeCTbSHCKMX (pepMepcKnx) X038nCTB






[MpoeKTbl 1 HanpasB/ieHUS LEeHTPOB rocycnyr «Mou [JOKyMeHTbI» 0

L

HanpaBneHne «MOWU AAMUHUCTPATOP »

COTPYAHMKM LLEHTPOB roCyc/yr BbiNOMHAIOT PyHKLMMN CTa pT — ABITYCT 2020 .

AAMUHUCTPAaTOpPOB B MEANLUUMHCKUX OpraHn3auumax.

« B 2020 ropy COTPYAHMKW LEHTPOB rocycnyr ctaiv aaAMMHUCTpPaATOpaMym ropoacCKuX NOJIMKJIMHUK U LLEeHTPOB
aM6ynaTopHO OHKOJIOFMYECKOM NOMOLLM.

B 2021 oy nanpasneHune 6b1710 BK/IIOYEHO B OCHOBHYIO AEATEJ/IbHOCTb LLEHTPOB rocycnyr.

B 2023 IOY COTpYAHWKM LEHTPOB roCycnyr ctanu agMmHucTpatopamu cpsriarmaHckux ueHtpoB Kb nm. B. B. Bepecaesa,
HWW ckopor nomowm nMm. H. B. Cknudocosckoro, Kb nm. O. M. ®unatoBa, MMHKLl nm. C. N. BoTkuHa, a B 2024 roay
NpUCTYNUAKN K paboTe B NPUEMHbIX OTAE/IEHUSAX SKCTPEHHOW NOMOLYM FrOpoOACKUX 60/1bHMUL.

B 2024 TO/1Y 6onee 2 TbiC. crieyMasMCToB paboTatloT agMMHUCTpaTopaMn B 377 34aHUSAX MEAULMHCKNX OpraHu3aumi
CTONLbI.




MpoeKkTbl U HanpaBNeHUs LLEHTPOB rocycnyr «Mown JJOKyMeHTbI»

P

CO"POBO)KD,AEMOE TPYAOYCTPOUCTBO BOCI1 UTAHHMUI

MpoeKT No TPyAOyCTPOUCTBY NPOXKMBAKOLWMNX B MCUXOHEBPOJIOrMUECKUX
MHTEepHAaTaX HanpaB/ieH Ha co3aaHne 6ecnpensTCTBEHHOO NPOCTPAHCTBA
ONS XU3HWU NI0AEeN C MeHTasbHbIMU 0CO6EHHOCTAMM

KnroueBbiM MHCTPYMEHTOM B aganTaluMu U cOuMasn3aumm CTaHOBUTCA
TPYAOBas 3aHATOCTb: paboTa MOMOraeT peasnn3oBaTh JIMYHOCTHbIN MOTEeHUMan,
06pecT He3aBMCMMOCTb Y YBEPEHHOCTb B COBCTBEHHbIX CUIax.

Ha Npemnn HR-6peHa-2021 «Mou [lokyMeHTbI» cTanu nobeautenamm
B HOMMHaUuK «PaBHble BO3MOXHOCTM». Ee nony4yatoT ToNbKO Te paboTtoaaTenu,
KOTOpble obecneymBatoT Nyyllme ycroBusl Tpyaa oasM C MHBaNINAHOCTLIO.

i
aC
i
-
i



MpoeKkTbl U HanpaBNeHUs LLEHTPOB rocycnyr «Mown JJOKyMeHTbI» 0

.

«MOCKBA — C 3ABOTOM OB UCTOPUWN>»

MpoekT HanpaBfeH Ha COXpaHeHWe CEMENHbIX PEeTMKBUA U UCTOPUIA MOCKBUYEN. 3a BpeMs rnpoekTa:
B pamkax akumu yepes LIeHTpbl rocycnyr B [1aBapXxnB ropoxaHe MoryT rnepegartb
CBOM MaTtepuanbl: goTorpadum, AOKYMeHTbl, MUCbMa, NpeaMeThl 6biTa U rapaepoba. > 1 5 000
OcHoBHas uenb — c6epeub NoASIMHHbIE UCTOPUM XKUTEJIE, paccka3aThb G maoEEpexlen Benukon

N OTeuecTBEHHOW BOVHbI, NepefaHHbIX
0 HUX MOCKBMYAM U COXPaHUTb AJIA C/IeAYOLWMUX NMOKOJIEHUN. Ha XpaHeHue
BbICTABKM B LEEHTPAX FOCYCAYT 4 ,6 BRICTABKH MOCKBUAMI
Ha ocHoBe mepeaaHHbIX MaTepuanos B LieHTpax rocycnyr opraHMsoBaHa n35
OAHOMMEHHas BbICTaBKa. B akcno3numax npeactaBieHbl MHTepecHble hakThbl,
OOKYMeHTbl 1 ¢oTorpadum, no3HaBaTesibHaa nHdorpaduka, a Takxxe BUaeo- 3 0 LLeHTpOB rocycnyr Mocksbl,
M ayAMOKOHTEHT, MHTEPAKTMBHbIE Ta4-3KpaHbl C BUKTOPUHAMU U UFPaMU. rae pasMelleHa BbiCTaBka

Ha OCHOBE CObpaHHbIX
MaTepuanos



MpoekTbl U HanpaBNeHUs LEeHTPOB rocycnyr «Mown JJOKyMeHTbI»

BecnnaTHble CNOPTUBHbIE 3aHATUA AN BCEX Xenawwmx crapwe 18 ner
Ha YHUKaJIbHbIX nNyowaakax ropoga MockBbl. COBMECTHbI NMPOEKT LLeHTPOoB
rocycnyr «Mom [1o0KkyMeHTbI>» U [lenapTaMeHTa cnoprta ropoaa Mocksbl

CcTapToBan ovyepenHom
Ce30H npoekTa. [106aBMANCb HOBblE ANCLNMANHDI,
Takune Kak puTpok m grxkaMmnuHr. Cenyac
XXUTENSIM CTONMLbI AOCTYNHO 15 pa3HbIX
AVCUMIMIINH, KOTOPbIE NMPOXOAsAT
Ha 17 nonynsipHbIX IOKauMsax ropoaa.

KOJIMYECTBO MJIoWaaoK ans
TPEHVUPOBOK YBEJINYUIIOCb BTpOoEe —
Ao 72. 3a Tpm Mmecsiya 6onee

25 TbICAAY MOCKBMWYEMN MocCeTUNn
CMOPTUBHbIE aKTUBHOCTMU.

B oHnaiH-chopMaTe NpoxoAsT 3apsaku, MeauTauum u apyrme TPEHUPOBKMU.

— Wora, pactsikka, (hyHKLMOHANbHbIA U TaHLEBa/ibHbIiA TPEHUHIN,
cdutpok, pxxamnuHr, putHec-6okc, nunarec, 6appe.

>150 TbIC.

YH4aCTHUKOB MNMPOEKTa

>10 TbIC.

o pnanH-TPEeHNPOBOK

>1,7 MNH

NPOCMOTPOB OHJIANH-
TPEHNPOBOK



[MpoeKTbl 1 HarnpasB/ieEHUS LEeHTPOB rocycnyr «Mou [JOKyMeHTbI» Q

COBPEMEHHbIN ANATHOCTUYHECKMNAN KOMINJIEKC

OCHOBHAA NMpoBeaeHune akcnpecc-aHanusa
LLEJ1b KJIlOUEeBbIX NOKa3aTesieh opraHusMma

Bo Bcex 8 bnarMaHCKuX

B81 .eme > 700 oscnenosanmi odbucax pasmelleHbl
«Mow [1OKYMeHTbI» po60TbI-ANArHOCTbI

TblC.
8 BUAOB 4, 5 5 CpeaHss oueHKa
nccnenoBaHU N3 5 BbICTaBKU

MOCKBUYaMU




[MpoeKTbl 1 HarnpasB/ieHUS LEeHTPOB rocycnyr «Mou [JOKyMeHTbI» o

NMPUHLUUINDbI PABOTbI LLEHTPOB

Moﬁ y UckpeHHu cepBUcC — MockoBCKME LLeHTPbI

NCKDeHHUW 3TO YMEHME CMOTPETb Ha CUTyaUMUtO «Mowun [10KyMEeHTbI» —

Cep NC C MO3UNLUNMN XNTENSA U peLlaTb NuAepbl B CTPaHe U Mupe
3a4a4M C TOYKM 3pEHUS €ero No NpeaocTaBiEeHNIO
WHTEpecoB rocycnyr

YE/TOBEK HA1 MECTE'
Mockosckum CTaRAaapT rocycnyr
Msv l‘y’ , 3

KNMEHT BEPEYY .
(1] BCErAA NPAD 5 BPEMA KNMEHTA h -
NOMOLLL NOAAM
[MASHOE —
D nrostccuonanman D SyaNomCrom

WTOPROCTEIO

Cneuymanunctbl LEHTPOB BCceraa
NOMOratT NMOoCETUTENAM
C ynblbkon n 3aboTon.

Kaxkabin 3 6onee 12 Tbicsay
COTpYyAHMKOB cobntogaeTt
MOCKOBCKWUIW CTAHAAPT
FOCYCNYr — csoa npaBu
paboTbl, KOTOPbIN yTBEPAMWI
Map Mocksbl C. C. Co6s9HUH.

9 NIMYHAR OTBETCTREMHOCTS o APYENOENE
3A KAMECTEO PAROTS WNPUEETAMBOCTS

o BHICNYWATS, YCAMILATS, 0 AOCTYTINOCTY
NOMONS WYROKCTRO

C. Codanun




[MpoeKTbl 1 HanpasB/ieHUS LEeHTPOB rocycnyr «Mou [JOKyMeHTbI»
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OBPA30OBATEJ1IbHbIN
LEHTP «AKAAEMMUSA 9

JOKUMEHTDI




OﬁpaBOBaTeanblVl LEHTP «Akagemus NCKPEHHEIo cepBuca»

-
S e

O6pa3oBaTtenbHbin LeHTp «AKAOAEMUA NCKPEHHEIO CEPBUCA»

®yHKLUMNOHAaNIbHOE U cCepBUCHOEe 06yueHue

B ocHOBe — wu3yuyeHue nopsigka npeaocraB/IEHUs ycnyr
U yYMEeHUEe OpUEeHTUPOBaTbCA B CUTyaLMUU 3aaBUTENSA.
B pamkax CepBUCHOro 0by4YeHUs COTPYAHMKM y4yaTCsl MCKaTb
WHAMBWMAYaANbHbIA  MOAXO4 K  KaXAoMy  MoceTuTento,
npenoTBpawlaTtb KOHMAMKTbI U paboTaTb C ManoMO6UIbHbIMU
rpaxkaaHamu

> 145 p

OYHbIX MPOrpamMMm KypcoB
n BebuHapos o6byueH

Pa3zBuTue COTpyAHUKOB

O6yueHue oxBaTbiBaeT 06/1aCTb 3MOLMIA U BrievyaT/ieHUn — Kak
yepe3 no3HaHue cebs, aHanM3 CBOMX UYYBCTB W LIEHHOCTEW,
ynpaeneHne cobon 1 B3aMMOOTHOLWEHWUAMU C APYTMMW NOAbMU
cnocobcTBoBaTb COEAMHEHWUIO MNOTPebHOCTEN ropoXaH C Temu
BO3MOXHOCTSIMW, KOTOpblE CO3A4aEeT AN HWUX ropoj, W CO34aHUuIo
ApyXxenbHor 1 KOMPOPTHON aTMOChepbI

> 1,2 ThIC.

cnywaTenen noayymam yaoCcToBEPpEeHUNA rocyfapcTBeHHOro
o6pasuya o noBbIlWeHU kKBanudukaumum
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Cnacmbo 3a BHMMéHMe!




